Developer Services Escalation Chart

Don't hesitate to get in touch if there’s a delay to our SLA,
or if there are any other issues that you'd like to escalate.
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Email us:

Water connections — wbu.service.centre@yorkshirewater.co.uk
Water mains — newmains@yorkshirewater.co.uk

Sewerage — technical.sewerage@yorkshirewater.co.uk

Give us a call on 0345120 84 82
Option 1for Sewerage
Option 2 for Clean Water
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