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Your key contacts

Pre-connection

Your specific application or

connection job Our processes and the way we work

Lauren Delsol Dawn Talbot
i [ SLP & NAV Key Account Manager
07791 817283 07791817763
lauren.delsol@yorkshirewater.co.uk dawn.talbotl@yorkshirewater.co.uk

Post-connection

Contracts, tariffs, billing and any
post-connectionissues

Can | speak to you about my design? How do | apply?

Who will be coming to meet me on site? Why do I need to provide my site plan in CAD format?

How has my quote been calculated? Can | suggest a change to the NAV application process?

How do | set up the emergency services agreement?

How can I get my bulk supply / bulk discharge agreement approved?
Can you give me more information on the future NAV tariff arrangements?

P

@ Give us acallon 0345120 84 82 Email us:
% Option 1 for Sewerage Pre-connection —

Option 2 for Clean Water

network.access@yorkshirewater.co.u

—_—

Post-connection —

k navcontracts.billing@yorkshirewater.co.uk

YorkshireWater
Yo Devel :
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